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PROFESSIONAL SYNOPSIS 

▪ A dynamic professional with over 20 years of rich experience in Beverages and 

Packaged drinking water Plant Operations ,Quality Control, Production & 

Maintenance Planning/Control,Process Enhancements and Man Management. 

▪ Implementation of Quality Management systems with key focus on topline / bottom 

line communication and supporting optimal utilisation of resources. . 

▪ Managing the day to day operations involving resource planning, QA/in-process 

inspection, Raw material/Packaging material inspection, Shop floor training and 

team building in coordination with the internal departments. 

▪ An effective communicator with excellent relationship management skills and strong 

analytical, problem solving & organizational abilities. Possess a flexible & detail 

oriented attitude. 

I am motivated and hardworking, seeking my next career challenge 

 

HIGHLIGHTS 

Project Handled :Successful Commissioning of 150 BPM Packaged 

Drinking Water Line. 



 

 
● Operations management 
● Troubleshooting and problem solving 
● Systems implementation 
● Documentation 
● Process improvement strategies 
● Team building 
● Training and Development 
● EHS 
● ISO 22000 
● GMP 
● HACCP 
● FSMS 
● Vendor Development  
● Raw material Inventory/sourcing 

 

 
● Management representative for ISO 

9001:2008,  ISO 14001:2004 and 

OHSAS 18001:2007) 

● Strong verbal and written communication 

skills. 

● Leadership skills. 

● Presentation skills. 

● ability to work within a team environment. 

● Proficiency in Microsoft office, Internet. 

● Total Product Management 

● Total Quality Management 

 

 

Employment History 

       JAN,2016 – Present: Plant Manager  
      Campa Beverages P. Ltd., Franchise Operation(Yash Raj Beverages,Lucknow) 
      Managing Three lines- One line of 150 BPM  for CSD, one juice line of 150 BPM.  
      and one line of 150 BPM Packaged drinking water.  

      Responsibilities: Responsible for Quality, Licensing, Certification, third Party  Audits, 
Production and maintenance, Raw Material Inventory.  
      Reporting: MD 
 March,2013  to Dec.2015– : Astt. Manager-Operation 
 Sahara QShop Unique Product Range Ltd.,(Manufacturing Food  Division) 

Lucknow. 
Reporting: Sr. Manager 

 

 

 

Responsibilities: 
● Responsible for the supervision of SAHARA’s Franchise Packaged Drinking Water 

Plants/FMCG regarding Production, Quality & maintenance. 
● Internal audit and report to Quality Head at Corporate office. 

 
 

 

  
  
  

March 2008 – Jan 2013: Manager- Quality 
Hindustan Aqua Ltd.,(Coca Cola Franchise)  
Reporting: GM Plant  

 

  
  

Responsibilities: 



 

● Responsible for the supervision of a staff of twenty people within the quality assurance 
department. 

● Responsible for Product quality, Package Quality as per Coca Cola quality Norms, 
leaving form Plant. 

● Responsible for ensuring RMPM received s as per Norms. 
● Training to the staff on Food safety, hygiene and quality 
● Management representative for ISO 9001:2008, ISO 22000:2005,OHSAS 18001:2007, 

IS0 14001:2001 and AUDIT Compliance. 
 

 
March 2002-March 2008: Manager-Quality  
Promoted to Manager Plant in 2005 
Moon Beverages Ltd, UNNAO(U.P) Coca Cola Co-packer Unit. 
Report: VP Operation 

 
Responsibilities: 
● Responsible for quality assurance, Production & Maintenance activities. 
● Ensure that legal requirements are fulfilled.  
● Ensure Inventory management of Raw Material.  
● Management representative for ISO 9001:2008, HACCP,BIS audits Third party audits 

and Coca Cola global audits . 
● Planning, Execution of Production schedule and Annual Maintenance. 
● Responsible for optimum uses of resources. 

 
 

  
Jan 2001-Jan 2002: QA Incharge 
Kothari Beverages P. Ltd., Kanpur 
Report: GM Plant 
 
Responsibilities: 

● Ensuring the proper procedure for CIP is followed.. 
● Ensure operation of 120 BPM Packaged Drinking Water Line.  
● Water Treatment(R.O)  
● Internal Training Coordinator. 
● BIS Audits and corrective action. 
● Implementation of cleaning and sanitation program on the floor 
● Carrying the microbiological test 
● Maintain the cleaning and sanitation  
● Monitoring the hygiene of the company 
● Maintaining the microbiological documents 
● Management of pest control. 

 
 
April 1999 – Dec.2000 : QA Chemist 
Hindustan Coca Cola Kanpur Unit.  

 

  
 Responsibilities: 



 

● Ensuring the proper procedure for CIP is followed. 
● Manufacturing of syrup. 
● Monitoring of  400 BPM Hilden Line.  
● Water Treatment 
● RMPM Quality Checks. 
● Internal Training Coordinator. 
● Participated in Coca Cola system Audits. 
● Implementation of cleaning and sanitation program on the floor 
● CIP monitoring  
● Carrying the microbiological test 
● Maintain the cleaning and sanitation  
● Monitoring the hygiene of the company 
● Maintaining the microbiological documents 
● Management of pest control. 

 

Semi  
         Seminar/Training/Workshop: 

Attended the Certification training on Internal Auditor ISO 9001:2008 (latest Version) 
provided by DNV Delhi. 
Attended the Certification Training on IMCR(Incident Management & Crisis Resolution) by 
DNV.   
Attended the training on Implementation ISO 9001:2008  provided by DNV Delhi. 
Attended the training on Food safety management ISO 22000:2005 by DNV Delhi 
Attending the training course BIS Testing of PDW by BIS Central Laboratory.  
 

 
Educational Qualification:  
MSc. Chemistry 
Post Graduate Diploma in Management from Bhartiya Vidya Bhawan,Mumbai. 
Certificate Course(18 months)  in Laboratory Analyst (Chemical)  

 
Personal Profile:   
NAME                            : Ajay Roy 
FATHER’S NAME               : Late Anada Roy  
DATE OF BIRTH            : 10-04-1974 
SEX                               : male. 
NATIONALITY             : Indian. 
LANGUAGE PROFICIENCY: English, Hindi. 
Marrital Status.              : Married  

References: Will be provided when asked 
Declaration: I hereby, Declare that the above written particulars are true to the 
best of my Knowledge and belief. 
Date: 01/10/2021 
Place: Kanpur                                (AJAY ROY) 
 

 



 

 


